
TRM’s OMNI reduces both your support team’s workload and provides the guidance your users need to get 
their work done. And OMNI incorporates your own custom training documents, videos and user manuals.

CONTACT US FOR A LIVE DEMO

TRM’s OMNI Maximo Assistant
Your AI Powered Maximo Assistant
Training and Content Integration Platform

Integrated with IBM Watson, TRM’s MaxAssist 
Software, and YOUR Content

The power of AI delivers critical 
Maximo content on demand

Deliver the information your users 
need on demand – as if your Maximo 
experts are sitting right by their side 
throughout the day.

Step-by-step guidance to help users 
get their work done….correctly

Precision “how-to” content on-
demand, including step-by-step 
guidance embedded directly into your 
Maximo screens.

Productivity maintained despite loss 
of SMEs

Preserve the organizational wisdom of 
your SMEs, gained through decades 
of experience, for the next generation 
of leaders in your workforce.

IBM Maximo
Enterprise Asset Management
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OMNI

Hello, How can I help you?

| Good Morning!

How do I...

  Hello



TRM HEADQUARTERS

5695 King Centre Drive |  Suite 200  |  Alexandria, VA 22315
P: 877.548.5100  

www.trmnet.com

Contact us at 
sales@trmnet.com

for a demo

It’s difficult to find a single company to help 
you improve your industrial maintenance 

performance and your EAM technology. At 
Total Resource Management, Inc. (TRM) 

we do both. Using best practices, coaching, 
and technology – based on IBM Maximo 
– we help you execute a comprehensive 
maintenance strategy so that the gaps 
between your people, processes, and 

technology are eliminated. Giving you better 
reliability and millions in savings.

• Content Integration with your specific training documentation, videos, process flows, Master Data, OEM 
Manuals, and processes. Responses are tailored to your unique business by pulling from your existing 
support resources.

• Conversational UI allows users to ask questions as if they were speaking directly to a Maximo expert.

• Watson Natural Language processing helps determine user intent so that OMNI can deliver the best 
results possible even when the query isn’t clear.

• Step-by-Step Guidance embedded directly into your Maximo screens with TRM MaxAssist which helps 
new users learn Maximo faster.

• Context Awareness that can provide tailored guidance and insights based on your patterns of activity 
in Maximo. 

• ChatGPT Integration available to perform an AI powered search on the web.

• Seamless Recording of Videos to help admins troubleshoot end user issues.

• Integration for Training Videos with OMNI intents to provide training content on demand.

• Custom Training Start Centers to track progress of end user training.

OMNI FEATURES

OMNI can be purchased separately 
or included with TRM Maximo SaaS 

and Hosting subscriptions.


