IBM Premier Integrated Asset & Service
Management Business Partner

EAM and ITSM focused

HQ: Alexandria, VA, since 1994
>$100M in services and solutions
>200 IBM EAM and ITSM Clients

>300 sites worldwide

>400 staff years of Maximo experience
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AAA accredited in

* |IBM Service Management - Asset and
Financial Management

e Maximo Asset Management (MAM)

* Tivoli Asset Management for IT (TAMIT)

e Tivoli Service Request Manager (TSRM)

* Tivoli Usage and Accounting Manager
(TUAM)

management
A Consulting and Technology Company

IBM AITP Training Provider

Industry Experts: m [ L] AA accredited in

e Federal Government R e Tivoli Application Dependency Discovery
ulesManager

e Defense g Manager (TADDM)

e State and Local Government e Tivoli Change and Configuration

e Energy and Utilities Management Database (CCMDB)
e TRM RulesManager, the leading
configuration software for Maximo A accredited in

e Tivoli Provisioning Manager (TPM)
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